
NetSuite: The Value for Nonprofits
• Real-time financial management for accelerated

monthly close and quick, strategic decision-making.

• Create FASB reports on the fly with easy and
configurable compliance reporting.

• KPIs and Dashboards: Role-based metrics and
analytics to manage your nonprofit.

• Seamless integration between accounting and
development for a single version of the truth.

• Grant Management: Elevate efficiency and visibility
into the grant lifecycle.

• Social Impact program: NetSuite pro bono and
capacity building to holistically support your
nonprofit and its mission.

There are over 200 food banks and 60,000 
food pantries in the Feeding America network 
alone, that serve millions of people each year. 
Food banks collect, catalogue and store product, 
supplying agencies such as pantries and soup 
kitchens which then distribute that food directly  
to their communities. 

Within this web of food management and 
distribution, there are complex internal workflows 
and high turnover of large amounts of inventory 
that require streamlined, refined processes. 
However, to manage finance and inventory, many 
food banks and agencies are either using legacy, 
premise-based systems that have large overhead 
and upgrade costs, or disparate entry-level 
systems that lack the full range of capabilities and 
ease required to support the changing needs of 
nonprofits in today’s world.

Oracle NetSuite for  
Food Banks & Agencies

http://www.netsuite.com/portal/home.shtml
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Oracle NetSuite’s SuiteSuccess provides food banks and agencies—like Feeding America, the 
California Association of Food Banks and the Greater Baton Rouge Food Bank—with a unified 
business management solution to manage their end-to-end operations. NetSuite’s cloud-based 
business system acts as a single source of truth across an entire organization, integrating nonprofit 
accounting with ERP, inventory management, CRM and more.

Product Overview

Real-Time Financial Management
Gain efficiencies with a powerful nonprofit fiscal 
management system built to meet the unique 
needs of your organization.

• Manage finance and accounting with 
comprehensive features, including GL, AR, AP, 
cash management, statistical accounting, allocation 
schedules and real-time financial reporting.

• Automate financial processes and improve 
productivity with approval routing workflows for 
journal entries, purchase orders and vendor bills.

• Link your bank accounts to NetSuite using  
the Bank Feeds SuiteApp to seamlessly,  
securely and automatically integrate banking  
data into NetSuite.

• Create FASB reports on the fly and provide 
easy and configurable compliance reporting for 
executive leadership, board members, external 
auditors and accounting teams.

• Streamline your organization’s chart of accounts 
using predefined GL custom segments to 
tag transactions with restriction, fund, grant, 
functional expense, revenue type and more to 
achieve complete visibility into the source and 
use of funds.

• Record pledges and cash donations received 
from your donors.

Inventory Management
Inventory workflow is integrated from purchase/
donation to stock to distribution. Each transaction 
you enter updates inventory records and reports 
in real-time to give you precise information about 
your inventory.

• Track every turn of inventory and analyze deep 
data metrics to improve efficiencies.  

• Track stock levels and preferences. Accurate 
stock data helps you automate demand-based 
inventory replenishment, using multiple units of 
measure to define the individual inventory units 
you use to purchase and stock each item. 

• Lot tracking: Track a group of items by  
assigning a lot number to identify the group  
to track expiration dates, production dates or 
other information. 

• Bar coding and item labels. 

 ∘ Input and track information in NetSuite by 
generating bar codes and item labels for each 
item and transaction. 

 ∘ Scan transaction bar codes to bulk receive, 
fulfill, pick, pack, ship, bill or approve orders. 

 ∘ NetSuite automatically generates bar codes 
for items in UPC or Code 128 format based on 
the item name/number, or Stock Keeping Unit 
(SKU) on the item record.

• Leverage advanced controls to ensure efficiency

“We have a responsibility to our donors to spend their money as wisely as possible. With 
NetSuite, we can look at different revenue streams and make sure we properly budget. 
We can look for places to be more efficient.” Jenna Schexnayder, CFO, Greater Baton Rouge Food Bank  
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Purchasing and Ordering
Tracking your purchases is an important step in 
maintaining your inventory. By knowing what 
you have on order, how many and when it will 
be received, you can keep your inventory at an 
optimum level.

• Create purchase orders for appropriate items and
quantities and help track special orders and drop
ship orders.

• Purchase orders authorize vendors to provide
items, materials or services to your company.
Track items that you expect to receive, items you
do receive and items yet to be received.

Grant Accounting
Elevate efficiency and visibility into the grant 
lifecycle. Grants in NetSuite maintain all relevant 
milestones so that vital information is in a single 
unified system.

• Track terms and conditions, automate time and
expense tracking, track projects to grants, and
manage expenses across multiple years.

• Projects link back to grant records to automate
time and expense tracking for billable and
nonbillable transactions over the life of the grant.

• One system manages donor/grantor/funder/
funding source data from receivables and
revenue transactions, which simplifies A/R aging,
financial reporting, metrics and reconciliation.

• Complete visibility of revenue to date and
invoicing requirements by funder and grant/
award requirements.

KPIs, Roles, Dashboards
From FASB compliance reporting to role-based 
metrics and analytics to insight and decision-
making, gain a more complete picture of your 
nonprofit’s performance in real-time.

The three core pillars of the Social Impact 
program are designed to help nonprofits 
around the globe accelerate their mission 
through technology.

Suite Donation – 2,000+ organizations
Every nonprofit and social enterprise qualifies for 
a base donation of NetSuite’s nonprofit solution*.

Suite Pro Bono – 400+ pro bono projects 
conducted annually
NetSuite employees donate their time and 
expertise to help eligible** Social Impact 
customers maximize their efficiency.

Suite Capacity – helping 200+ organizations 
every year get the most out of NetSuite
Dedicated support and educational resources 
to help eligible** Social Impact customers build 
organizational capacity.

*Base donation includes three users for GL/AR/AP
with basic financial reporting, one training license and a
dedicated account manager.

**The organization’s primary purpose is non-religious 
and non-political. The organization does not discriminate 
based on race, ethnic or national origin, religious 
affiliation, gender, sexual orientation, age, disability, 
physical appearance, language, educational background 
or veteran status.

• Facilitate timely identification of successes, issues
and gaps with pre-built dashboards for executive
director, CFO, controller, program director and
grant manager.

• Align KPIs across the organization using
Charity Navigator recommended scorecards
for Fundraising Efficiency, Program Efficiency,
Administrative Ratio, Fundraising Ratio, Cash
Flow to Total Debt, Contributions Ratio and more.
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