
“Our visibility is much better. Having 
NetSuite at the center of our 
transactions has allowed us to serve 
our members/customers better, 
make business decisions faster and 
streamline our partner integrations.”
Vivek Patel, Director of Technology Business Solutions, Society 
for Human Resource Management (SHRM)

According to the International Revenue Service 
(IRS), there are over 66,000 trade and professional 
associations across the United States, employing 
more than 1.3 million people with a combined 
payroll of $53 billion. These associations help 
industries grow and thrive by bringing individuals 
together around their common professions 
or trades through memberships, conferences, 
industry education and certification courses.

As the stress of acquisition and retention 
increases, along with the growth of social media 
networking and the challenge of expensive in-
person trainings and certifications, association 
executives are pressured to do more with their 
technology, with less resources. Associations’ 
common revenue streams include membership 
fees, conferences, certifications, merchandise 
and fundraising. These disparate revenue 
sources often result in associations utilizing many 
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different systems of engagement—Association 
Management Systems, redundant use of CRM, 
marketing automation platforms and customer 
service applications, to name a few. These 
disparate systems then create a Gordian knot of 
financial transactions that are difficult to reconcile 
into monthly reports, resulting in delayed 
transaction summaries, conflicting and redundant 
information from your various systems.

Product Overview
Oracle NetSuite’s SuiteSuccess provides 
associations and membership organizations 
with a unified business management solution to 
manage their end-to-end operations. NetSuite’s 
cloud-based business system acts as a single 
source of truth across an entire organization. It 
integrates CRM with accounting and ecommerce— 
allowing association professionals to gain real-
time visibility into their area of the organization 
without having to wait for a monthly reconciliation. 

With NetSuite, associations and membership 
organizations can:

• Determine A/R detail, eliminate subledgers and drill
down from journal entries into the transaction.

• Calculate revenue and expenses in a single
system, allowing departments to have real- 
time P&L for their area of the business without
having to wait for a monthly close.

• Make decisions based on real-time data rather
than stale information.

• Integrate foundation, subsidiary activities
and financials.

• Drive ecommerce revenue by selling products
and services online.

• Pull real-time transaction summaries from
various subsidiaries across the globe, ensuring
GAAP reporting compliancy.

Conclusion 
NetSuite enables associations and membership 
organizations to eliminate the costs of future 
upgrades, while streamlining interdepartmental 
processes. Efficiency growth will also support 
business growth, as your team can stay ahead of 
the market rather than focusing on reconciling data.

The three core pillars of the Social Impact 
program are designed to help nonprofits 
around the globe accelerate their mission 
through technology.

Suite Donation – 2,000+ organizations 
Every nonprofit and social enterprise 
qualifies for a base donation of NetSuite’s 
nonprofit solution*.

Suite Pro Bono – 400+ pro bono projects 
conducted annually 
NetSuite employees donate their time and 
expertise to help eligible** Social Impact 
customers maximize their efficiency.

Suite Capacity – helping 200+ organizations 
every year get the most out of NetSuite 
Dedicated support and educational resources 
to help eligible** Social Impact customers build 
organizational capacity.

*Base donation includes three users for GL/AR/AP with basic 
financial reporting, one training license and a dedicated 
account manager.

**The organization’s primary purpose is non-religious and 
non-political. The organization does not discriminate based 
on race, ethnic or national origin, religious affiliation, gender, 
sexual orientation, age, disability, physical appearance, language, 
educational background or veteran status.
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