
TIBCO Cloud Integration for Microsoft Dynamics 
365 Integration 

TIBCO Cloud™ Integration is the cloud-based integration platform as a service, or 
iPaaS, for anyone looking to quickly and reliably create deep integrations among 
business applications. For Microsoft Dynamics 365 users, TIBCO Cloud Integration 
can connect Dynamics 365 modules or many other applications, including 
HubSpot, Marketo, NetSuite, SAP, and Salesforce. 

WORKS WITH EVERY DYNAMICS 365 MODULE
TIBCO Cloud Integration connects to every Microsoft Dynamics 365 module, 
including Sales, Customer Service, Business Central, Operations, Field Service, and 
Project Service Automation. 

No matter how you want to move data in or out of Dynamics 365, TIBCO can 
help. Rely on the easy-to-use, collaborative TIBCO Cloud Integration platform for: 

•  Bi-directional integration – Synchronize data between Dynamics 365 and 
external applications and databases, or even between different Dynamics 
365 modules. TIBCO Cloud Integration offers dozens of Excel-like functions 
to transform your data as it goes from one system to another.

•  Migration – Migrate data from older systems or alternative products into 
Dynamics 365 or in the other direction. 

•  Replication – Copy your Dynamics 365 data to a database for reporting 
and analysis. 
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TIBCO fuels digital business by enabling better decisions and faster, smarter actions through the TIBCO 
Connected Intelligence Cloud. From APIs and systems to devices and people, we interconnect everything, 
capture data in real time wherever it is, and augment the intelligence of your business through analytical insights. 
Thousands of customers around the globe rely on us to build compelling experiences, energize operations, and 
propel innovation. Learn how TIBCO makes digital smarter at www.tibco.com.
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POWERFUL CONNECTORS
TIBCO Cloud Integration includes pre-built connectors for each Dynamics 365 
module, allowing you to connect to Dynamics 365 in minutes. These connectors 
handle three main functions: They establish a connection to Dynamics 365, 
discover metadata, and perform logical operations. 

CONNECTIONS
TIBCO Cloud Integration connectors allow you to connect to your applications 
quickly. Simply enter your credentials, the Dynamics 365 URL, and a few other 
fields, and the system does the rest. Once you’ve created a connection, you can 
reuse it in as many integration and replication solutions as you wish. When your 
password changes, you update the information once on the connection, not in 
every solution.

METADATA
After you create a connection, TIBCO Cloud Integration uses the Dynamics 
365 APIs to automatically extract metadata, such as your custom objects and 
custom fields, from your unique Dynamics 365 configurations and your other 
applications. This capability helps you create an integration that is tailored to all 
the complexities of your specific application configuration and business workflow. 
TIBCO Cloud Integration understands relationships between objects and the data 
type of each field, giving you all the details you need when it comes time to build 
your integrations.

LOGIC
TIBCO’s Dynamics 365 connectors translate the TIBCO Cloud Integration 
platform’s universal operations such as query, lookup, update, upsert and delete, 
into specific Dynamics 365 API calls. This feature allows you to use the TIBCO 
Cloud Integration graphical, no-code integration design environment to create 
complex integrations without having to learn about the underlying APIs. The 
connectors support bulk record processing for improved performance as well as 
retrieval of Dynamics 365 error messages to aid in troubleshooting and special 
error handling.

To try TIBCO Cloud Integration, start a Free Trial.

http://select-region.cloud.tibco.com/?domain=TCI&mode=signup

